BOUTIQUE HOTEL‘CATERING anp EVENTS

RESERVATION & CANCELLATION
POLICIES

RESERVATIONS & DEPOSITS:

Standard Rate: A 50% deposit is required when reserving a room.

Corporate Rate: 100% of the reservation total is required when reserving a room.

Non-refundable Rate: 100% of the reservation total is required when reserving a room.

CANCELLATIONS:

Standard Rate: Reservation may be cancelled up to fourteen (14) days prior to day of
arrival with a $25.00 Cancellation Fee. If a cancellation occurs within 14 days of arrival
the DEPOSIT IS NOT REFUNDED unless we are able to book the room to another guest
over the reserved period.

Corporate Rate: In the event of cancellation a refund will not be issued.

Non-refundable Rate: In the event of cancellation a refund will not be issued.

No-Show: Will be charged the full rate plus tax of the entire reserved period.

REFUNDS:

Deposit refunds take up to 7-10 business days after cancellation and each cancelled room
is accessed a $25 service charge.

Melisa Galloway - General Manager - Inn at 835 Boutique Hotel
835 South 2nd Street - Springfield, IL 62704
217-523-4466 Ext. 2102 - melisag@connshg.com
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